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OO01as xapakrepucTuKa
HE3aBHCHUMOH OLICHKH Ka4ecTBAa padoThl MyYHUIMIIAJBHBIX Y4Ype:KIeHUH/Opranu3auuii

OpenOyprckoii 00J1acTH, OKAa3bIBAIOIIUX YCIYIH B c(pepe KyJIbTYpHI.

B paMkax He3aBHCHMOM OLIEHKH MCCIIEA0BAIIOCH Ka4eCTBO paboThl MYHHIIMIIAIBLHOTO OHOIKETHOI 0
yupexneHusi KyJabTypbl «KiayOnass cucrema CopouMHCKOro ropoackoro oxkpyra OpeHOyprckoit
obJsiacTu» (Hanee - yUpexJIeHun).

HezaBucumasi oueHka mpoBogwiack B COOTBETCTBUM ¢ [locTaHOBIEHHMEM NpPaBUTEILCTBA
Poccuiickoit ®enepanun ot 31.05.2018 Ne 638 «O6 yrBepxaenuun [IpaBun cbopa u 00o0OmIEeHUS
nH(pOpPMAIINY O KaYeCTBE YCIOBHUN OKa3aHMs YCIYT OPraHU3aUsIMHU B cepe KyIbTYpPhl, OXpaHbI 37I0pPOBBS,
o0pa3oBaHMs, COLMAIBHOTO OOCITYXMBaHUS M (enepaJbHbIMU YUPEKICHUSIMU MEIUKO-COLMAIbHON
AKCHEPTU3BIY, [Ipukazom MunucrepctBa KyapTypsl Poccuiickoit ®@enepauun ot 27.04.2018 roma Ne
599 «O0 yTBepkICHUHU TMOKa3aTese, XapaKTepU3YIOUX OOIrMe KPUTEPUU OLICHKU KauyecTBa YCIOBUU
OKa3aHMs yCIIYI OpraHu3alusaMH KylabTypbD», [Ipukasom MuHucTepcTBa Tpyia U CONUAIBHOM 3amuThl PO
ot 31 mast 2018 r. N 344n "O6 yrBepxaeHun Ennnoro nopsiaka pacdyera rnokasaresiei, XapakTepu3youmx
o0lIue KpUTEpUH OLIEHKH KauecTBa YCIOBUN OKa3aHUs YCIYT OpraHu3alMsIMU B cepe KyIbTypbl, OXpPaHbI
3I0pOBbs, OOpa30BaHUS, COLUAIBHOTO OOCITYy)KHBaHUS U (elepaibHBIMU YUPEKICHUSIMU METUKO-
COLIMAIBHON dKCIEepTH3bI"

B xoJe uccnenoBanus OlleHUBAIUCH:

- OTKpBITOCTh U IOCTYIHOCTb HH(OPMALIUU 00 YUPEKICHNUH;

- KomdopTHOCTE YC10BHI ITpe1oCTaBIEHUS YCIYT;

- JlocTynHOCTB yCIyT A7l MHBAJIU/IOB;

-J10OpoxkenaTeabHOCTh, BEXKINBOCTh pAOOTHUKOB OpraHU3aluM;

- YI0BIETBOPEHHOCTD YCIOBUAMU OKa3aHHs YCIIYT.

B cootBerctBuu ¢ pemenuem O6mectBeHHoro CoBeTa HE3aBHCHMAasi OIlEHKA KadecTBa pPabOThHI
MYHHUIMIIATBHBIX yUpexaeHuit/oprannzanuii OpeHOyprckoil o0nacTu, OKa3bpIBalOIIUX YCIyrd B cdepe
KYJIbTYpbl, Obla mpoBeZeHa B MYHMUMIAJILHOM OHIKETHOM Yupe:kaeHHMH KyJabTypbl «KiayoHas
cucrema CoOpoYHHCKOro ropoackoro okpyra Openoyprcekoii ooJ1acTm».

Lenu peanu3anuu He3aBUCUMOM OLIEHKH KauecTBa padOThI:

1. Obecrieuenue Tmosydareneld yCIyr JOINOJHUTENIbHOW HWHMOpMaImend O KadyecTBE YCIOBHUU
OKa3aHHUs YCIYT YYpPeXACHUS, B LEISIX peaju3alliy MpaBa MoJiyyaTesiell yciayr B BbIOOpE KOHKPETHOTO
YUPEKICHUS;

2. OmpeneneHve  pe3yJbTaTUBHOCTH  ACSATENBHOCTH  MYHULMNAIBHOIO  YUPEXKJICHUS U
NesITeNIbHOCTH;

3. CBoeBpeMEHHOE BBISBICHHE HETaTUBHBIX (DAKTOPOB, BIHUAIOIIMX Ha KadeCTBO YCIOBHIA
MPEIOCTaBICHUs YCIyr B cdepe KyIbTypbl, YCTpaHEHHE WX NIPUYUH MyTEM pealu3allid IUJIaHOB
MEpOTPUATHI, a TakkKe OCYIIECTBIECHUS CTUMYIHPOBAaHUS pYyKOBOauTeNned W  pabOTHHUKOB
MYHULUINAIBHBIX YUPEXKIACHUM.

[IpoBeneHue HE3aBUCUMOI OLIEHKH BKIIIOUAJIO PEHICHUE CIEIYIOIINX 3a/1ay:

1) BbISIBICHHE M QHATH3 MIPAKTHKH OPraHU3alMH MPEIOCTaBICHUS YCIYT B chepe KyIbTyphl;

2) moJydeHHe CBEICHHM OT MOJTydaTeNiei YCayr yupexIeHuH O KauecTBE OKa3aHHsl yCIIyT;

3) BBIABICHHE COOTBETCTBHUS IPEIACTABICHHUS HWHPOpPMAMA O paboTe yUpexkJCHUH Ha caidTe u
MH()OPMAIIMOHHBIX CTEHAAaX KPUTEPUSM TOJTHOTHI, aKTyaJdbHOCTH, YAOOCTBAa Ui TOCETUTENeH M HHBIX
3aMHTEPECOBAHHBIX TPAXK/IAH;

4) wuHTepHpeTalus U OI[CHKA MOJYYCHHBIX JaHHBIX, TOCTPOCHHE PEUTHUHIOB.



O0beKT He3aBHCHMOI OLIEHKH YUpesKAeHUI.

HezaBucumast orieHKa npoBOMIACh, BO-NIEPBBIX, B OTHOIIEHUH KayecTBa yCJIOBUN OKa3aHUS yCIyT
MyHMUMDATbHBIM OIOKeTHBIM yupe:xxaeHueM KyJIbTypbl «KiyOnasa cucrema CopouyMHCKOro
ropoackoro okpyra Open0yprckoii od1actu».

Bo-BTOpBIX, pabOTH HHTEPHET-CANTa BHIICYKA3aHHOTO YIPEXKICHHUS KYIbTYPHI.

Ilepuoa npoBeaenus ucciaegoBanus: ceHTs10ps 2021 roxa.

HccnenoBanue paboThl yUpEeXKIEHUS U €r0 MHTEPHET-CaiiTa MPOBOAMIOCH KOMAHJIOM OpraHu3aluu-
onepatopa '’AVK «PernonaibHselil IeHTp pa3BuTus KyabTypel OpeHOyprckoit o01acTuy.

MeToauKka 1 HHCTPYMEHTAPHUIA HUCCIe0BAHUS.

B 3anauy npoBeneHus HE3aBUCUMOM OLIEHKHM BXOJMIIO MOJIY4YE€HHE Pa3sHOOOpa3HON MHPOpPMAIUH O
KauecTBE YCIIOBHM OKa3aHUs YCIYT YUPEKIECHUSIMH KYIbTYpPbl, COOTBETCTBEHHO HE3aBHCHMas OIIEHKA KaK
HCCIIEIOBAaHUE BKIIIOYala B ce0S COBOKYIMHOCTh METOJOB COIIMOJOTHYECKOTO HCCIEAOBAHUS M IaKeT
pa3paboTaHHBIX HHCTPYMEHTOB, KOTOPHIE TTO3BOJIMIN MOJTYIUTh HH(OOPMAITUIO KOMIUIEKCHO.

B pamkax nmaHHO# HE3aBUCHUMOH OIIEHKH OBIJIO MPOBEICHO:

e anketupoBaHHe 114 pEeCTOHIEHTOB — MOCETUTENICH YUPEKIACHUS KYIbTYPhI - JUISl BHISBIICHUSI MHCHUS
noTpeduTeNelt 0 KayecTBe YCIOBUN OKa3aHUs YCIIyT;

e aHanu3 uH(popmaIuu Ha HHOOPMAITMOHHBIX CTEHJAX M CalTe yupexaeHus. VcciemoBanue HHTEPHET-
caiiTa OCYIIECTBISUIOCh METOJOM IPOCMOTpPA COJCPKUMOro cTpaHull Web-pecypca ¢ BbISIBICHHEM H
¢ukcanuell NPU3HAKOB HAJIM4YMsS COOTBETCTBYIOIIMX TEKCTOB, KauecTBA HX COJEp)KaHHA, YIOOCTBa
JIOCTYTa K TeKCTaM Jij1s1 mocetutenst MHTepHeT-caira.

B pesynbrare uccinenoBaHusi 0OHapyKEHbI, OIICHEHBI M MPEJCTABICHBI B CIEAYIOIIUX pa3jenax
OCHOBHBIE ITapaMeTphl KauecTBa YCIOBHUI OKa3aHUS YCIYT YUPEKICHUSIMHU KYJIbTYpHI.

1. Omkpvimocmo u 0ocmynuocms ungpopmayuu 00 op2anu3ayuu Kyjabmypol.

JlaHHBI KpUTEpU OLIEHUBAETCS MO TPEM MOKA3ATEISIM

-CoOTBETCTBHE I/IH(bOpMaI_II/II/I 0 JCATCIbHOCTHU OpraHU3aluu, paSMeHleHHOI;'I Ha O6H_IC,Z[OCTYHHBIX
MHPOPMAIIMOHHBIX pecypcax, MepeuHto uHbopManuu W TpeOOBaHMAM K HEW, YCTaHOBJICHHBIM
HOpMaTUBHBIMU IIPABOBBIMH aKTaMU;

- OO6ecrieuenne Ha OQUIMATBLHOM CaiiTe OpraHu3alud Haauuusg U (QYHKIMOHUPOBAHUS
JUCTAHIITMOHHBIX crmoco0oB O6paTHOI71 CBA3H U BSaHMOﬂeﬁCTBHH C MOJIydaTeJisIMH yCIIyT';

- [[OJ'ISI nonyaneneﬁ YCIYT, YHAOBJETBOPCHHBIX OTKPLITOCTHIO, MOJTHOTOM U AOCTYITHOCTBIO
I/IH(bOpMaI_[I/II/I O OCATCIIbBHOCTH OpraHu3aluu, paSMGHlCHHOﬁ Ha I/IH(i)OpMaI_II/IOHHBIX CTCHOIax, Ha caiite B
nH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "WuTepuer" (B % OT oO0miero 4mcia OMNPOLICHHBIX
noJry4yatesnen yciyr)
1.1.CoorBeTcTBHE HHGOPMALMH O AeATEIHLHOCTH OPTaHU3AIlUN, PA3MellleHHOI HA
001IeI0CTYNHBIX MH()OPMALIMOHHBIX pecypcax, epevyHio HHpopMaum u
TPeOOBAHUAM K HEH, yCTAHOBJIEHHBIM HOPMATHBHBIMH NPABOBBIMHU AKTAMH
(3HaunMocThb nokazatesns 30%)

1.1.1. Ha nndopManuoHHBIX CTEHIAX B IOMCIICHNH OPraHU3AlHN:
Ne Hannuue
n/n HaunmenoBanue nHGOPMALMOHHOI0 00BEKTA Ma/uer
1 MI0JIHOE M COKPALIIEHHOEe HAaUMEHOBAaHKE, MECTO HaXOXKECHUs, IOUTOBBIHN aJipec, aa
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cxeMma mpoesjzia

2 J1aTa CO3JIaHMs OPraHU3aluy KYJIbTYphl, CBEICHUS 00 yupenuTene (yupeIuTensix) aa
yUpeIUTeIbHBIC TOKYMEHTHI (KOMHUS yCTaBa, CBUIETENBLCTBO O TOCYJApPCTBEHHOM na
PETUCTpAINH, PEUICHNE YIPEAUTENS O CO3/IaHUM M O Ha3HAYEHUH PYKOBOAUTEIS

3 OpraHu3aluy KyJIbTYpBl, TOJ0KEHUs 0 (UIIHaIax U NPeJCTaBUTEIbCTBAX)

CTPYKTYpa OpPTaHU3aLNH KYJIbTYPBI, PEXHUM, TpapHuK padoThl, KOHTAKTHBIE na

4 TeneOHBI, aJipeca MNIEKTPOHHON OUTHI
(bamuumM, UMEHa, 0TYECTBA, TOJHKHOCTH PYKOBOJISIIETO COCTaBA OPTaHU3AIIH na

5 KYJIBTYPBI, €€ CTPYKTYPHBIX MTOAPa3IeICHUN U GUInaioB (IPH WX HATTUIHH)

6 CBECHUSI O BUAAX NPEJOCTABISEMBIX YCIYT aa
KON HOPMAaTHBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIINX LIEHBI (Tapu]bl) HA na
YCIyTH TUO0 MOPSIOK UX YCTAaHOBIICHUS, IIEPEYCHb OKAa3bIBAEMBIX IIATHBIX YCIIYT,

7 1IeHBb! (Tapu(bl) Ha yCIyTH
KOTHS IJIaHa (PUHAHCOBO-XO3IHCTBEHHON JESITEIbHOCTH OPTaHU3aIlUH KYJIbTYPHI, na
YTBEPKJICHHOTO B YCTAHOBJIEHHOM 3aKOHOJIaTeNbCTBOM Poccuiickon denepanuu
nopsiaKe, WK Ot KeTHOM cMeThl (MH(opMalus 00 00beMe MpeIoCTaBIIEMbIX

8 yCITyT)
nHpOpMANHS 0 MaTEePUATLHO-TEXHUYECKOM 00ECTICUeHUH TTPEOCTABICHUS YCIyT na

9 OpraHu3aIei KyJabTypbl

10 nHdOopMalKs O INIAHUPYEMbIX MEPOTIPUSITUIX Ja

11 nH(pOpMaLKs O BBIIIOJHEHUH TOCYAAPCTBEHHOTO (MYHHUIIMITAILHOTO) 3aJaHUsl, OTYET na
0 pe3yJIbTaTax JAeATeIbHOCTH YIPESIKICHHSI

12 pe3yIbTaThl HE3aBUCUMOM OIEHKH KaueCTBa OKa3aHMS YCIYT OpraHU3alusIMU na
KYJIBTYPBI, @ TAKXKE MPEUIOKEHHUS 00 YIYUIICHHH Ka4eCTBa UX JIESITEIbHOCTH

13 TJIaH TI0 YITYYIICHHUIO KauyeCcTBa pab0Thl OpraHu3aIiu na

Hroro: 13

11.2. Ha opuuuagbHOM caiiTe opraHu3ainui B HHGOPMAMOHHO-TEJIeKOMMYHHKAIMOHH O
cetn «MHTEpHET

Ne Hanuuue,

/1 HaumeHoBanne nHGOPMAITMOHHOT0 00bEKTA aa/Her
II0JIHOE M COKPAILEHHOE HAaUMEHOBaHHUE, MECTO HAaX0KJEHUs, IIOYTOBBIN ajipec, cxema na

1 npoesJa

2 JlaTa CO3JIaHMs OpraHu3aluy KyJIbTyphl, CBEIEHUS 00 yupenuTesne (yupeIuTessx) na
yupeIuTeIbHbIe JOKYMEHTHI (KOIUS YCTaBa, CBUAETENILCTBO O FOCYJapCTBEHHON na
pEerucTpanyy, peleHne yupeauTelis 0 CO31aHuU U O Ha3HAYEHUHN PYKOBOAUTEIIS

3 OpraHu3alluM KyJIbTYypbl, HOJ0XKEHUs O (UIManax U NpeJCTaBUTEIbCTBAX)

CTPYKTYpa OpraHU3alMK KyJIbTYpbl, PEXHUM, TpapuK paOoThl, KOHTAKTHbIE TeJIE(OHBI, na

4 azipeca 3JIeKTPOHHON MOYTHI
(dbamunum, UMEeHa, 0TYECTBA, IOJDKHOCTH PYKOBO/ISILETO COCTaBa OPraHU3aLH na

5 KYJIBTYpBI, €€ CTPYKTYPHBIX NOpa3esieHui 1 puauanoB (IpyU UX HATUYKN)

6 CBEJICHUs O BUJIaX IPEJOCTaBISIEMbIX YCIIyT aa
KOITMHM HOPMATHBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIIUX LIEHBI (Tapudbl) Ha na
yCIyr TM00 MOPSAJOK UX YCTAaHOBIICHUS, IEPEUECHb OKAa3bIBAEMBIX IIATHBIX YCIYT,

7 1IeHbI (Tapudbl) HA yCITyTH
KOMUS MJIaHa (PMHAHCOBO-XO3AHCTBEHHOM JeSITeIbHOCTH OPraHU3alluM KyJIbTYpHI, na
YTBEP)KJICHHOTO B YCTAaHOBJIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoii deneparuu

8 HopsiJIKe, WK Or0JKETHOM cMeThl (MH(opManus 00 00beMe NPe0CTaBIAEMBIX YCIYT)
uHpOpMalKs 0 MaTepUAIbHO-TEXHUUECKOM 00eCIeYeHUH MTPEJOCTaBICHUS YCIyT HET

9 OpraHu3zauei KyabTypbl

10 nH(bOpMaIKs O IUIAHUPYEMBIX MEPOTIPUATHSIX HET

11 nH(OpMaIKs O BBINOJIHEHUH FOCYJapCTBEHHOTO (MYHUIIMIAILHOTO) 3a/1aHUs], OTYET O na




pe3yibTaTax AeaTeIbHOCTH YUPEKICHHS

12 pe3yJbTaThl HE3ABUCUMOW OLIEHKH KaYECTBA OKA3aHUS YCIIYT OPraHU3aLUsAMHU Ja
KYJIBTYPBI, @ TAKXKE MMPEUI0KEHUS 00 YIYyUIIeHUU KaueCTBa UX JeSITEIbHOCTH

13 IUIaH M0 YJIYYIIEHUIO Ka4yeCcTBa padOThl OPraHu3aluu aa

Hroro: 11

3HaueHue MoKa3aTells pacCUUThIBaeTCs 10 popmyie:

_ I/ICTCHZ[ + I/IcaﬁT
| — x 100
nH 2xU
HOPM
, rie
n .
CTCHI - oObeM MH(POPMAIIMHU, Pa3MEIIEHHON Ha HHPOPMAIIMOHHBIX CTEH/IaX B TIOMEIICHUN

OpraHu3aIny;
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CaliT - oGpremM MHPOPMALMH, Pa3MENIEHHON Ha O(UIMATEHOM CaliTe OPTaHU3ALUH COLUANLHON cephl B
HH(}OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "MHTepHeT" (nanee - opUIManbHbIN CallT OpraHnu3alnin);

4

HOPM - oObeM MHGPOPMALIH, pa3MelIeHHe KOTOPOH Ha 00IIeI0OCTYIHBIX HHPOPMAITMOHHBIX pecypcax
YCTaHOBJIEHO 3aKOHOJATEJIbHBIMU U UHBIMM HOPMAaTUBHBIMU ITPaBOBbIMU akTaMu Poccuiickont @enepanyu

Takum oOpasom 1o mnokazarento «CoorBercTBHe HHPOPMALMH O [eSITeJIbHOCTH OPraHM3aIUM,
pa3MellleHHOl Ha o0leA0CTYNHbIX HHGOPMALMOHHBIX pecypcax, Iepe4yH0 HHPOpMaUMU U
TpeOOBAHUSM K Heil, yCTAHOBJICHHBIM HOPMATHBHBIMH IIPABOBBIMHM AKTaMM» YUPEXK/ICHUE HAOUPACT:

(13+11
2X13

) x 100 = 92,3 Gawios

C yueroMm 3HaunmMocTtu nokazatens: 92,3 x 30% = 27,6 6aa10B

1.2.006ecneyenue Ha OPUIHATBHOM CaliTe OPraHU3ANNH HAJTUYUS U
(GyHKUMOHMPOBAHMSA JUCTAHIMOHHBIX CIIOCO00B 00PATHOI CBSI3M U B3aUMOAeliCTBUS
¢ MOJIYy4YaTeJsAMH yCayr (3HaunmocTh nokaszatens 30 %)

Ne HNudopmaTuBubiii 010K (30 02/U10B 32 KaKIbIA €C110C00) Hanuumne u
n/n (pyHKuuoHupoBanue
(na/uer)
1| renedon na
2 | DNeKTpOHHON MOYTHI Ja
3 | AMEeKTPOHHBIX cepBUCOB (Popma [Tl MOAAYU IEKTPOHHOTO OOpaIeHHs Ja
(>kanmoObl, IPeIOKEHUS ), IOTyYEHUE KOHCYIIBTALMU 110 0Ka3bIBAEMbIM
ycayram U 1p.)
4 | paznena «Yacto 3a1aBaeMble BOIIPOCHI» HET
5 | TEXHUYECKOI BO3MOXKHOCTH BBIPAYKEHUS TIOTy4YaTeNIeM YCIyT MHEHHS O HET
KaueCcTBE YCIOBHM OKa3aHUs YCIAYT yUPEKICHHEM (Halnunue aHKeThI JUIs
Ompoca IpakJaH WM TUIIEPCChUIKN HA HEe)
6 | UHOTrO AMCTAaHIIMOHHOTO CIIO0C00a B3aUMOICHCTBUS na (CoI.ceTn)
Uroro: 4
3HaueHue ToKa3aTels pacCUuThIBaeTCs Mo Gopmyre:
H]II/ICT - TI[I/ICT X C)JJ/ICT , TIIE:



MMCT - KOJTMYECTBO OAIIOB 332 HAIMYKE HAa O(HUIMATBHOM CaiiTe OpraHu3aluy HH(OPMAIHH O
JUCTAHLIMOHHBIX cII0cO0ax B3aUMOJIEHCTBUS C MostydaTesssMu yciyr (1o 30 0aioB 3a KaXablil
JIMCTAHITMOHHBIN CII0C00);

JMCT - KOIMYECTBO (PYHKIIMOHUPYIOIIUX AUCTAHIIMOHHBIX CIIOCOOOB B3aMMOCHUCTBHS C OTY4aTEIIMU
ycayr, nH(QOpMAIHs 0 KOTOPBIX pa3MelieHa Ha 0(UIIMaTbHOM CaiiTe OpraHu3aliy COUMATBEHON CEpHI.
Ipu HaInyuy ¥ QYHKIHOHUPOBAHNH HA 0PUIINATLHOM caiiTe opranu3anuu 4 u foJiee
JUCTAHIHMOHHDLIX CIIOCO00B 00OPATHOM CBSI3M M B3aMMOJACHCTBHSL C ITOIYIATEIIMHU YCIAVT IO JAHHOMY
nokasareno npucsauBaercs 100 6aJ1j10B.

Takum o0Opa3oMm, MOCKOJIbKY Ha CaliTe yUpeXA€HUs NPEACTaBICHO 4 IMCTAaHIMOHHBIX ClI0c00a 0OpaTHON
CBSI3M, 110 TOKa3aTento «Odecnevyenne Ha opUIHMAIBLHOM caiiTe OPraHu3aluu HAJTHYUS U
(PYHKIIMOHUPOBAHMSA AMCTAHIMOHHBIX CIOCOO0B 00PATHON CBA3U U B3aMMO/IEHCTBHS C
NoJIy4aTeJasiMU YCIyr» yupexienne Hadupaet 100 Oamios.

C yuerom 3naunmoctu nokasarens: 100 x 30% = 30 _0aJjioB

1.3.losi1  mosayuaresield yCJYr, YIOBJETBOPEHHBIX OTKPBITOCTbI), MNOJHOTOH U
AOCTYNHOCTbI0 HWH(OPMALMH O AeATeJbHOCTH OPraHW3AlMH, Pa3MelleHHOH Ha
UH(POPMALMOHHBIX CTEHIAX, HA caliTe B MH(POPMALMOHHO-TEJEKOMMYHHUKAIIMOHHOH
cetu '"'HutepHer" (B % OT oOmEro umcia OINPOIICHHBIX IMOJy4YaTeNed yCiayr)

(3HaunmMocTh nmokazareJs 40%)
JlaHHBII MOKa3aTelb OCHOBAH Ha pe3yjIbTaTax OMpoca MHEHUS MOTy4YaTeNed YCIYT U paCCUUTHIBAETCSA 110
dhopmyme:

Y +V

TKp _ CTEHJ calT % 1 0 0
M=\ o,

, The

v

CTCHA - qyCIT0 MOJTydYaTeseld yCayr, YIOBICTBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTON M JOCTYITHOCTHIO
nHpOpMaIINH, pa3MEIIeHHON Ha HHPOPMAIIMOHHBIX CTEHAX B IIOMEIIEHHH OPTaHU3alluH COIIMATbHOM
chepsr;

CailT - gycrio MOJTydaTeNEl YCIyr, YI0BIETBOPEHHBIX OTKPHITOCTBIO, OJHOTOM M OCTYITHOCTBIO
uHpOopMalnH, pa3MeIeHHON Ha O(HUIMAIBHOM CaiiTe opraHu3anum;

obul - oGriee UMCIIO ONPONIEHHBIX HOTydaTeNnei yeiyr.

ITo noxkazareinto «/lo/11 moJry4aresen ycjayr, yI0BJIeTBOPEHHbIX OTKPBLITOCTHIO, IIOJTHOTOH H
AOCTYIHOCTBHIO MHGOPMALMH O AeSATEIbHOCTH OPraHM3AaIHH, PA3MEIIECHHON HAa HHPOPMALMOHHBIX
CTEeH/JaX, HA caliTe B MHPOPMALMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTH ""HTepHeT'» yupexacHue
Habupaer:

<107+99
2X114

) x 100 = 90,4 Gamr

C yuerom 3Haunmoctu nokazarens: 90,4 x 40%= 36,2 6asiaa



Nroro no kpureprio «OTKPBLITOCTH M JOCTYNTHOCTH MHGOPMALKMH 00 OPraHU3alMU
KyJabTypb»: 27,6+30+36,2 = 93,8 0anna

BuIBO/IbI 110 Pe3yAbTATAM OLIEHKH KPUTEPHs OTKPbITOCTH M JOCTYNIHOCTH MHGpopManun 00
OPraHM3alNU KYJIbTYPbI
ITo nepBoMy KpUTEpPHIO OLIEHKH OTMEUAETCs, YTO Ha MH(OOPMAIIMOHHBIX CTEHIaX pa3MelieHa BCs

uHbopManusi, a caiTe YUpeXKICHUs pa3MelleHa He Bca TpeOyemas wHpopMmamus o0 opraHu3anuu
KYJIBTYPBI.

[Ipn 3TOM OTMEuaercss BBICOKUN YpOBEHb YAOBIETBOPEHHOCTH MOJYy4aTelIed YCIyr OTKPBITOCTHIO,
MOJIHOTOW W JIOCTYMHOCTBhIO HMH(pOpPMAIMHU O JIEATSIBHOCTH OpraHU3allid, pa3MENICHHOH Ha
nHGOPMAIMOHHBIX CTEHJAaX, Ha CaliTe, TaK BCE MOJyJaTeNd YCIyr, KTO oOpamaics 3a uHpopmamend 00
YUpEXKJIEHUU Haien TpeOyeMyr HH(QOpMaIuio, YTO OTPaXEHO B aHKerax. Jlois mosyyaTtenel yciyr,
oOparaBiuxcs 3a nHpopmaruen 00 yupexxJeHUH, IPeICTaBlIeHa Ha JUarpaMMax:

Donsa nonyyatenei ycnyr, obpawaswumxca 3a uHGopmaumei o0 AeATeNbHOCTU
yupexaeHus, pasmeLeHHoW Ha UHGOPMaALMOHHDIX CTeHAaX
(w3 114 onpoleHHbIX)

4%

B o6paLLanmcb 3a MHPopMaLMen o0 AeATelbHOCTH
yupexaeHuns, pasmeLLleHHON Ha
MHGOPMALMOHHBIX CTEHAAX B MOMELLEHUNAX
opraHmsauum - 110 yen

H He obpallanmcb 3a UHGopPMaumen o
[eATeNbHOCTU yUpeXaeHuUn, pa3smMmeLleHHoMN Ha
MHPOPMALMOHHbBIX CTEHAAX B NOMELLLEHUAX
opraHusaumu - 4 yen

Dona nonyuateneit ycayr, obpawasiumnxca 3a uHpopmaumen o geaTeNIbHOCTU
OopraHusaumm, pasmeLleHHon Ha cate B MHGOPMALUOHHO-
TeNeKOMMYHUKaLMOHHOM ceTn "UHTepHeT"

(3 114 onpoLeHHbIX)

B 06paLlanmch 3a UHPOPMaLMeE O AeATEbHOCTH
yYpeKAeHWA, pasmeLl,eHHOM Ha caiTe - 99 ven.

B He obpaLlanunce 3a HGopmaumel o0 4eATeNbHOCTH
yypexaeHua, pasmeLLeHHOoM Ha caiTe - 15 yen




2. Kpumepuit "Komgpopmnocme ycnoeuii npedocmasnenus yciaye'"

JIaHHBII KPUTEPUM OLIEHUBAETCS 110 JBYM IOKA3aTEIIsIM:

- OGecrieuenne B OpraHu3any KOM(OPTHBIX YCIOBHM U1 IPEAOCTABICHHS YCIYT;

- Jlonis momydareneit ycayr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBUH MpeaocTaBiIeHus yciuyr (B % ot
00IIero YKciIa ONMPOIICHHBIX MOJydaTeIel yCIyr)

2.1. ObecrieyeHue B OpraHu3anuid KOM(OPTHBIX YCJIOBUI JJsl MPEIOCTABIEHHUS YCJIYyT
(3HayumocTh noka3ateas 50%)

Ne | UndopmaTuBHbIii 6510k (20 62/1510B 32 KaxkI10e KOM(POPTHOE YCJI0BHE) Hanuuue
n/n (na/uer)
1| nmanuuyue KOMQPOPTHOMN 30HBI OTbIXA (0XKHIAHNUS) Ja
2 | HaJIMYWe U TIOHATHOCTh HABUTAIIMN BHYTPU OpraHU3aIluu hitc)

3 | IOCTYITHOCTH TUTHEBOM BOJIBI na

4 | HaTU4He U JOCTYITHOCTh CAHUTAPHO-THTUEHUYECKUX TIOMEIICHUH (YMCTOTa na
MTOMEIICHNH, HATMIHE MbLIA, BOJIBI, TYaJeTHOW OyMaru u mp.)

5 | CaHUTapHOE COCTOSIHHME TIOMEIIEHUI OpraHu3aIfil Ja

6 | BO3MOXHOCTh OPOHUPOBAHUS YCIIYTH/TOCTYITHOCTD 3aIMCH Ha TIOJTYYCHHE YCIyTH (TI0 na
TenedoHy, ¢ UCIoab30BaHneM ceTr "MHTepHeT" Ha o(UIMaTEHOM CaiiTe OpraHu3alnu,
MIPY JINIHOM TIOCEIIICHHUH U TIP.)

Wroro: 6

3Ha4YeHHe TI0Ka3aTes onpeaessiercs no popmye:

I—IKOM(l).yCJ'I = KoM X CKOM(I)

, TIe:

T,

KoM - koyIYecTBO GaIOB 32 HAIMYKE B OPTAHU3AIUU KOM(POPTHBIX YCIOBUIA Npe0CTaBIeHHS YCIyT
(mo 20 6autoB 3a Kaxa0€ KOM(POPTHOE YCIOBHE);

KoM} _ kO THYECTBO KOM(OPTHBIX YCIOBUM MPEAOCTABICHUSI YCIIYT.
IIpu saauuum S u 60J1ee KOMGOPTHLIX YCJIOBMI 110 JAaHHOMY HoKa3aTearo npucsansaercs 100

0aJ1J10B.

Takum 00pa3oM, IOCKOJIbKY B YUPEKIACHUU TPEACTABICHO 6 KOM(DOPTHBIX YCIOBHII IO MOKA3ATEIIO
«O0ecneyenne B Opranu3anui KOMGpOPTHBIX YCIOBH /15 IPeI0CTABIEHHS YCIAYD» YUPESKICHHE
Habupaet: 100 6amioB.

C yderom 3HaunmoctH nokazateins: 100x50% = 50 6an10B

2.2 Jloast  moJiyyaTesieii  yCJayr, Y/AOBJIETBOPEHHBIX KOM(OPTHOCTHIO  YCJOBHIA
npenoctaBjieHus ycayr (B % or o0miero 4uciaa ONpoIIeHHBIX MOJy4daTesieil yciayr)
(3HaunMocTh mokazareJs 50%)
OI_IGHKI/I, MOJIYYCHHBIC YUPCIKIACHUCM 110 JdHHOMY IT1OKA3aTEJII0, MMOJIYYCHBI ITYTEM IIPOBCIACHU A
AHKCTUPOBAHUA rnoceTuresnei YUIpCIKKACHUSA, 1 PACCHUTBIBAKOTCS I10 (l)OpMyJ'ICZ

yKO Mb

KoM} —
I = g — *100
, TIe



YKOMQ)

- IOJTy4daTesiel yCIIyT, YIOBIETBOPEHHBIX KOM(OPTHOCTBIO IPEJOCTABICHUS YCIYT OpraHu3anuei
COLIMABHOM c(hepbl;

obul - oGrree YKCIIO ONPONIEHHBIX HOTyJaTeNneil yeiyr.
Pesynbprarhl onpoca 1oJib30BaTeNel yCIyr NpeaCTaBICHbl Ha IMarpaMMe:

[ona nonyuyateneii ycnyr, yaoBneTBopeHHbIX KOMPOPTHOCTLIO YC/10BUIA
nNpeAoCTaBNEHUA YCAYyr
(w3 114 onpolueHHbIX)

M y10BNeTBOPEHbI KOMPOPTHOCTLIO YCI0BUIA
npegocrasnenua ycayr - 113

B He yA0BNETBOPEHbI KOMPOPTHOCTbIO YCNOBUIA
npegocTtaBaeHma ycayr - 1

[To mokazarento «loyst mosyuyaresieil yejayr, ya10BJIeTBOPEHHBIX KOM(OPTHOCTHIO YCJIOBUIA
NpeaoCTaABJIEHHUS YCIYD», yIpexkKIeHHEe HaOupaeT:

113 100 =99,16
114)( = 99,1 6ayJ10B

C yugerom 3HaunMocCTH mokasarens: 99,1x50% = 49,5 6annoB

Hroro no xpurepuro « Kom(popTHOCTH YCJI0BUI PEIOCTABICHUA YCIYD» !
50+49,5 = 99,5 6asi10B

BbiBo/1 110 IaHHOMY KPUTePUIO: B pe3ynbraTe NpoBeIeHHOTO UCCIIEIOBAHMS YCTAHOBIICH BBICOKUN
ypOBeHb KOM(OPTHOCTH YCIOBUI MPEJOCTABICHUS YCIIYT.



3. «/locmynnocmbs yciyz 011 UHEANUO08)

3.1. OGopynoBaHue TEPPUTOPHH, IPUIETAKOIICH K OPraHU3ALMH, U ee MOMEeIIeHHUH C
y4eTOM JOCTYNHOCTH JIJIs1 HHBAJIMIO0B (3HAaYUMOCTh noka3zarens 30%)

Ne HaumenoBanue o0bekTa (20 02717108 32 Kaka0e KOM(OPTHOE YCI0BHE) Hanu4yue
/11 (na/uer)
1 | obopynoBaHuEe BXOHBIX TPYII MAaHIyCaMHU/TIOIBEMHBIMHU TIAT(HOPMaMU; Ja
2 | HaIMYKe BBIICICHHBIX CTOSHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJCTB HHBAJIHIOB; Ja
3 | HaIMYKe aganTUPOBAHHBIX JIU(TOB, MOPYIHEH, pACIIMPEHHBIX IBEPHBIX IPOEMOB; HET
4 | HaIMYMe CMEHHBIX KPECEe-KOJISICOK; HET
S | HaIM4MeE clienuanbHO O0OPYIOBAaHHBIX CAHUTAPHO-TUTMEHNYECKUX TOMEILEHUI B HET
OpraHu3aiuu
Uroro: 2

3HaueHue MoKa3aTells pacCYUThIBaeTCs o popmyie:

1—Iopr :Topr ><Copr

JIOCT JIOCT JOCT | pre:

pr
A0CT - KOIMYECTBO OAJITIOB 3a 00ECTIEUeHNE YCIIOBHH TOCTYITHOCTH OPraHu3aIiiy i HHBAIHU 0B (110 20

6a.]-[.HOB 3a KaXI0€ YCJ'IOBI/Ie I[OCTyHHOCTI/I);
Copr

AOCT - KOJINYECTBO YCIOBUM JOCTYITHOCTH OPTaHU3aLAN JUIsl HHBAJIU/IOB.

I1o mokasarento «O0opyaoBaHMEe TEPPUTOPHH, IPUJIEralolIeid K OpraHu3anuu, U ee NoMeneHui ¢
9 9
Y4YeTOM JOCTYNHOCTH /JIs HHBAJIMAOBY» yUpEKICHUE HAOUPACT:

20x2=40 6an0B
C yuerom 3HaunMocTH nokazareis: 40x30% = 12 6annos

3.2. O0ecnieyeHne B OPraHU3aNMU YCJIOBUH JOCTYIIHOCTH, NMO3BOJISIOIINX HHBAJIUIAM
MOJIyYaTh YCJAYI'M HApaBHe ¢ APYruMH (3HAYUMOCTh noka3aresisi 40%0)

Ne | HaumenoBanme o0bekTa (20 60a//10B 32 KaxKa0e KOM(OPTHOE YCI0BHE) Hanuuue
/i (ma/uer)
1| ny6nupoBaHue JUIsl HHBAUAOB IO CIYXY U 3PEHHUIO 3BYKOBOM U 3pUTEIBHOMN HET

nHpopMaluu;
2| nyOnupoBaHUE HAIUCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoit nuudopmanuu

3HAKaMH, BHITIOJHEHHBIMU pelibe(hyHO-TOUeuHBbIM mpudTom bpaitns; HET
3| BO3MOXHOCTb IIPEIOCTABICHUS HHBAIUIAM T10 CIYXY (CIYXY U 3pEHHIO) YCIyT

cypAornepeBo1YrKa (TUu(IoCypI0nIepeBOIUNKA); HET
4| Hanmu4Me adbTePHATUBHOM BepCUH O(UIIMATHHOTO CaiiTa OpraHu3aluu B CETH

«VHTEepHET» J11 UHBAIUJIOB T10 3PEHUIO; Ja
5| momo1ik, OKa3piBaeMasi pabOTHUKaMU OpraHU3aI|H, IPOIIEANTUMH HEOOX0AUMOe

oOyueHue (MHCTPYKTUPOBaHKE) (BO3MOKHOCTh COMPOBOKICHUS paOOTHUKAMU na

OpraHu3alin);
6| HanMuKMe BO3MOKHOCTH MPEAOCTABICHUS YCIYTH B AUCTAHIIMOHHOM PEKUME WK Ha

JIOMY Ja

Uroro: 3

3HadeHUE MOKA3aTes PaCCUUTBIBACTCA 110 (I)OpMyJ'ICZ
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YCIYT _ -y CIyT yeiyr
HZ[OCT _TI[OCT XCI{OCT , TIIe:

ciyT
T, y
AOCT - KONIMUYECTBO OAIJIOB 32 0OECIICUCHHE YCIOBUN JOCTYITHOCTH, MTO3BOJISFOIINX HHBAIUIAM

MOJIy4aTh yCIYTH HapaBHe ¢ Apyrumiu (mo 20 6amioB 3a Kaxa0e YCIOBHE JOCTYITHOCTH);

ciyr
C’ y
AOCT - KOJMYECTBO YCJIOBUM AOCTYMHOCTH, MO3BOJISIIOIIMX HMHBAJIWIAM MOJIYy4aTh YCIYITM HapaBHE C

APYTUMU

1o nokazaremnto «O0ecneyeHne B OPraHU3aluN YCJI0BUH JOCTYNHOCTH, MO3BOJISIIOIIUX HHBAJIN/IAM
NoJIy4aTh YCJYT'M HapaBHe C APYTHMU» YUpeKIeHUEe HaOupaeT:

20x3=60 6as10B
C yuerom 3raunmoctu nokasarens: 60x40% = 24 6aj10B

3.3. loast mosryyarteJieil ycJIyr, y10BJeTBOPEHHBIX JOCTYNHOCTHIO YCJIYT IS

HHBAJIMA0B (3BHAYUMOCTH Moka3zatesis 30%)
OHGHKI/I, IMOJIYYCHHBIC YUPCIKIACHUCM 11O JTaHHOMY IT1OKa3aTCIr0, MMOJIYYCHBI ITYTEM ITPOBCACHUA
AHKETUPOBAHUSI TIOCETUTETIEH YUPEKIECHHUS, U PACCUUTHIBAIOTCS TI0 (hopMmyIIe:

yIIO CT
q

HWHB

OCT __
L = %100
, The

yzlo CT

- YUCJIO TOJyYaTeseil yCIyr-uHBalu0B, YIOBIETBOPEHHBIX TOCTYIHOCTHIO YCIYT IJI-UHBAIUIOB;

MHB - qycJ10 ONPOIIEHHBIX MOJyYaTeNIel yCIyr-uHBaIUIOB.

[onsa nonyuyatenein ycnyr, yaoBAeTBOPEHHbIX AOCTYNHOCTbIO YCAYr
ANA UHBannpos
(v3 6 onpoleHHbIx)

M ya0B/eTBOPEHbI A4OCTYNHOCTbIO YCAYT AN UHBAANA0B - 4

B He yA0B/IETBOPEHbI AOCTYMHOCTbIO YCAYT 418 MHBAUAOB - 2

ITo nokasaremnto «/loas mosy4aresen ycayr, yI10BJAeTBOPEHHBIX JOCTYNHOCTBIO YCJIYT IS
HHBAJTUA0BY, yUpEXKJIeHHE HaOUpaeT:

4
gxlOO = 66,6 banJ0B

C yuerom 3Haunmocty nokasarens: 66.6x30% = 20 6aj10B

Hroro no kputepuio «1ocTyMHOCTD YCJIYT AJ1s1 HHBAIUA0BY . 12+24+20 = 56 _6aJL10B
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4, ZIOﬁpOcheJlameJleOCIMb, gelciiueocmob paﬁomﬂukoe opcaHulauuu

4.1. Tonst mosryyaTesie ycJayr, y10BJIeTBOPEHHBIX 100p0kKeJIaTeIbHOCTHIO,
BEKJIMBOCTHIO PA0OTHHKOB, 00eCIIeYUBAIOIIUX IEPBUYHbIM KOHTAKT H
HH(OPMHUPOBAHUE MOJYYATEJs YCIAYTH PU HENOCPeJACTBEHHOM 00pallleHNH B
yUpexKIeHHe KyJbTYpPbl (3HAYUMOCTH noka3aress 40%)

OneHky, NOJy4eHHbIE YUPEXKACHUEM I10 JaHHOMY I0Ka3aTelto, M0JIy4YE€Hbl IyTEM MPOBEACHUS
AQHKETUPOBAHUS TIOCETUTENICH YUIPEKICHNUS, M PACCUUTHIBAIOTCS 110 (POpMyIIe:

yl'lepB.KOHT

TIEPB.KOHT __
M= | =—— | x100
001
, TIIe
yHepB.KOHT
- YHUCJIO TOJyYaTesIel YCIyT, yI0OBIETBOPEHHBIX J00POKEIATEIHHOCTHIO, BEXKIUBOCTHIO

pabOTHUKOB OpraHu3alyy, 00ecreYnBarOIINX NEPBUYHBIA KOHTAKT U UHPOPMHUPOBAHUE MTOTydaTENs
YCIIyTH;

obul - o@ee YMCIO OMPONIEHHBIX MONydaTeNeil yCIyrT.

[ons nonyyatenen ycnyr, yaoBAeTBOPEHHbIX J06poXKenarenbHoOCTbIO,
BEX/IMBOCTbIO PabOTHMKOB, 06ecneunBaloWMX NePBUYHbDIA KOHTAKT U
MHPOPMUPOBaAHME NOAyYaTeNa YCAYrU NpU HENOCPeACTBEHHOM
obpalleHun B yupexkaeHue Kynbtypbl

(w3 114 onpolueHHbIX)

B y4,0BNeTBOPEHbI A006P0KeNaTENbHOCTbIO, BEXKIMBOCTHIO
paboTHMKOB, 06eCcneYMBatOLLMX NEPBUYHBIN KOHTAKT U
MHPOPMMpPOBaAHME NPU HENOCPeACTBEHHOM 06paLLeHNN B
yupexgeHune KynbTypbl - 113

B He yZ0B/IETBOPEHbI A06POKENATENILHOCTLIO, BEXKIMBOCTbLIO
pPaboTHMKOB, 06ecneymBaloLWMX NEPBUYHBIN KOHTAKT U
MHPOPMMUPOBAHME NPU HENOCPEACTBEHHOM 06paLLEHNN B
yypexgeHue KyabTypbl - 1

ITo mokazarento «/losas mosryuyaresieii ycayr, y10BJ1eTBOPEHHBIX 100p0sKeIaTeIbHOCTHIO,
BEKIMBOCTHIO PA0OTHMKOB, 00eCeYHBAIOIIMX MEPBUYHBII KOHTAKT», YUpEKIeHUE HAOUpaeT:

113

mxlOO = 99,1 6aJIyI0B

C yuerom 3naunMocty nokasarens: 99,1x40% = 39,6 6a110B

4.2. Jloas moJyyareseid yCJayr, YAOBJIETBOPEHHBIX 00p0XKeJIATEIbHOCTHIO,
BE/KJIMBOCTHI0 PA0OTHUKOB OPraHU3alUM, O00eCHeYUBAKIIMX HEMOCPeACTBEHHOE

OKa3aHMe YCJIYIrd (3HAYUMOCTh nmoka3sartesis 40%)
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OneHky, NOJy4eHHbIE YUPEXKACHUEM 10 JaHHOMY I10Ka3aTellt0, OJyYEeHbl IIyTeM IIPOBEICHUS
AQHKETUPOBAHUS TIOCETUTENICH YUPEKICHNUS, M PACCUUTHIBAIOTCS 1O (popMyIIe:

YOKa&ycnyr

Kas.yClyr _ 2
I —— | x100
o6m rac

Kas.yciyr
yo - YUCJIO HOJIy‘-IZlTCJICﬁ yCiayr, yaoBJICTBOPCHHBIX I[O6pO)KeJIaTeHI>HOCTI)IO, BCXKJIIMBOCTBHIO

paGOTHI/IKOB opraHu3anunu, O6€CHG‘-II/IBaIOHH/IX HCMMOCPCACTBCHHOC OKa3aHUC YCIIYI'U,

|

obIl - oBrIee YMCIIO ONPOIIEHHBIX MOIydaTesIel yCayr

[ona nonyyateneii ycnyr, yaoBneTBopeHHbIX 406porxKenaTenbHOCTbIO,
BEXK/IMBOCTbIO paboTHUKOB, 06ecneunBaloWmnX HeNocpeacTBEHHoe
OKasaHue ycnyru
(3 114 onpoLueHHbIX)

B y0B1eTBOPEHbI 06pOXKeNaTeNbHOCTbIO, BEXK/IMBOCTHIO
paboTHMKOB, 0b6ecneymBatoLLMX HENOCPEACTBEHHOE OKa3aHuMe
yeayrm - 113

B He y0BNETBOPEHbl 06pOXKeNaTeNbHOCTbIO, BEXK/IMBOCTbIO
paboTHUKOB, obecneynBaloLWMX HENOCPEACTBEHHOE OKasaHue
yenyrm - 1

ITo mokazarento «loyist mosryuarTesieil yejayr, y10BJIeTBOPEHHBIX 100P0kKeJIaATeJIbHOCTHIO,
BEKIMBOCTHI0O PA0OTHMKOB OPraHU3alliM, 00ecreYrBalOIIUX HeMoCpeACTBEHHOE 0KA3aHue YCIYT»,

yupexacHue HaOupaer:

113

mxlOO = 99,1 6a/s1I0B

C yderom 3Haunmoctu nokazaressi: 99,1x40% = 39,6 6a10B

4.3 Jlonss  mojyuareyeid  ycJayr, yIOBJETBOPEHHBIX  100P0XKeIATEJIbHOCTHIO,
BEHJIMBOCTHI0 PA0OTHHKOB OPraHM3alUM IPH MCIOJb30BAHUM JAUCTAHIIMOHHBIX
¢popm B3aumopeiicTtBus (1m0 TejedoHY, MO IIEKTPOHHOH MOYTE, € IMOMOIIbIO
3JIEKTPOHHBIX CEPBHCOB (MOJAa4YU 3JIEKTPOHHOIO OOpalleHHs/Kaa00/mpeni0KeHni,
3allUCH HA MOJyYeHHe YCJIYI'd, MoJy4YeHHe KOHCYJbTAUMH M0 OKa3bIBAeMbIM YCJIYIraM
U 1np.) (3HAYUMOCTH nMoka3aTtesis 20%)

OI_IeHKI/I, MOJIYYCHHBIC YUPCIKIACHUCM 11O JAHHOMY I10KA3aTCJIt0, MMOJIYYCHBI ITYTEM IMPOBCACHUA
AHKCTUPOBAHUA MOCETUTENIeH YUIpCIKKACHUA, U PACCUHUTBIBAOTCA 110 (I)opMyne:

yBC)KJ'I.,ZH/ICT

BEXKIL IUCT __

= ————— x

e - 100

o6m rac
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BCKIL.JJUCT
y - YUCJIO HOHy‘I&TCHCfI yCiyr, yaOBJICTBOPCHHBIX I[O6p0)KCHaTCJILHOCTBIO, BCXKIIMBOCTBIO

paGOTHI/IKOB OpraHuvsanuvu nIpu UCIOJIb30BaAHUN JUCTAHIIUOHHBIX q)OpM B33HMO,[[€I>10TBPI$I;

obw - oGree YMCIO OMPOIIEHHBIX TIOJTydaTeNeil yCuyr.

AonAa nonyuyarenei ycnyr, yaoBneTBOpPeHHbIX J06pPOXKeNaTenbHOCTbIO,
BEXX/INBOCTbIO PAGOTHMKOB OpraHU3aLum Npyu UCNoIb30BaHUU
AUCTaHUMOHHbIX popm B3aumopencTemns
(w3 103 onpolueHHbIX)

B yA,0BNETBOPEHbI A06P0XKENATENbHOCTLIO, BEXKIUBOCTHIO
pabOoTHMKOB OpraHM3aLUKN NPU UCMONb30BAHUN ANCTAHLMOHHbIX
dopm B3anmogencrema - 102

H He yA,0B/IeTBOPEHbI A06P0OXKeNaTeNbHOCTbIO, BEXK/IMBOCTLIO
pPaboTHMKOB OpraHM3aLMKn NPU UCMOJIb30BaHUN AUCTAHLMOHHbIX
dopm B3anmoaencTeua - 1

I[To mokazarenmto «J/loast moJuy4yartesieii yciayr, YyI0BJETBOPEHHbIX J100pPO:KeJIATEIbHOCTHIO,
BEKJINBOCTHIO paﬁoTHHKOB opranu3sanvum nmpu HCIIOJIB30BaAHUU AUCTAHIMOHHBbIX (l)OpM
B3aUMO/elCTBUSN», YUPEXKIeHUE HAOUpaeT:

102

mxlOO = 99 6aJJIoB

C yderom 3HaunmocTtH nokazatens: 99x20% =19,8 6aioB

Htoro no kputeputo «J100poxkesaTebHOCTD, BEKJIUBOCTHh PA0OTHMKOB OPTraHU3a MU .

39,6 + 39,6 +19,8=99, 0 6anu0B
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5. Yooenemeopennocmeo ycnosuamu oxazanusa yciye

5.1. Jonst monydareJieil ycJayr, KOTOpble TIOTOBbl PEKOMEHI0BATH OPraHHM3aLMI0
POICTBEHHMKAM H 3HAKOMbIM (MOr/JM ObI ee pPeKOMEHI0BaTh, ecJu Obl ObLIa

BO3MOKHOCTH BHIOOPa OpraHu3anuu) (3HaYnMocTh nokasaressi 30%0)
OIICHKI/I, MOJIYYCHHBIC YUPCKIACHUCM 110 JAHHOMY I10Ka3aTCIt0, MMOJIYYCHBI IIYTEM IMPOBCACHUA
AQHKETHPOBAHUS TIOCETUTENICH YUIPEKICHNUS, M PACCUMTHIBAIOTCS TI0 (POpMyIIe:

Y
HpeKOM = _I{w x 100

06m , TIe

Y

PEKOM - yycJ10 MOJTydaTesiel yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aINI0 POJICTBEHHUKAM U
3HAKOMBIM (MOTJIM ObI €€ pEKOMEHI0BaTh, €U Obl OblJIa BO3MOKHOCTh BbIOOpa OpraHu3alum);

061 - oGrIee YMCIIO ONMPOIIEHHBIX TOJTydaTesell yeIyr

[ona nonyyateneit ycnyr, KOTopble rotToBbl pPeKOMEHA,0BATb
OpraHM3aLuIo POACTBEHHMKAM U 3HAKOMbIM
(w3 114onpoLueHHbIX)

M roTOBbl PEKOMEHA0BaTb OPraHM3aLmio
poACTBEHHUKAM M 3HaKOMbIm - 114

H He roToBbl peKOMEeH40BaTb OpPraHnU3aumio
poACTBEHHUKAM U 3HAKOMbIM - 0

[To mokazarento «/loas mosaydaresei ycayr, KOTopble FOTOBbI PEKOMEHI0BATH OPraHU3aIlUI0

POICTBEHHHUKAM M 3HAKOMBIMY, YUpeXJACHUE HaOUpaeT:

114 100 = 1006
112 % = aJIJIOB

C yuerom 3HaunmoctH nokaszatens: 100x30% =30 6aa0B

5.2. loas moJiyyareJieid yCJayr, YAOBJIETBOPEHHbIX OPraHM3allHOHHBIMH YCJIOBHUIMH
NpeaocTaBIeHus yCayr (3Ha4uMocTh nokaszares 20%)

OI_IeHI(I/I, MOJIYYCHHBIC YUPCIKIACHUCM 11O JAHHOMY I10KA3aTCJIt0, MMOJIYYCHBI ITYTEM IMPOBCACHUA
AHKCTUPOBAHUA rnoceTuresnei YUIpCIKACHUSA, U ONIPCACIIACTCA 110 (I)OpMYJ'IeZ

yopr.ycn

pr.ycia — X 100
Iy, o By

yopr.ycn

MIPEIOCTABJICHUS YCIIYT;

- YUCJIO nonyaneJIeﬁ yCiyr, YAOBJICTBOPCHHBIX OPTaHU3alIMOHHBIMHA YCIIOBUAMU
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061l - oGrIEe YMCIIO OMPOIIEHHBIX MTOJTydaTeNel yeIyr

[onsa nonyuyateneit ycnyr, yaoBneTBOPEHHbIX OPraHM3aLUOHHbIMU
YCNI0BUAMM NPenoCcTaBieHna ycnyr
(w3 114 onpolueHHbIX)

B ya0BAeTBOPEHbl OpraHN3aLMOHHbIMU YCI0BUAMM
npeaocrasneHus ycayr - 113

B He yA0B/NETBOPEHbI OPraHM3aLMOHHbIMWU YCNOBUAMM
npegocTtaBneHna ycayr - 1

ITo moka3zarento «JIOJ'IH nonyaneﬂeﬁ YcaiIyr, yaoBJ€TBOPEHHBIX OPraHUu3allMOHHBIMHU YCJIOBUSIMHA

Npe0CTaBIeHUs YCIYD», YIpeKIcHNE HaOupaeT:

113 100 =99,16
114_x = 99,1 6a/1/10B

C yugerom 3HaunMocCTH mokasarens: 99,1x20% = 19,8 6aanoB

5.3. Joas mosrydyaTesieid ycJayr, y10OBJIeTBOPEHHbIX B 1[€JIOM YCJIOBHUSIMH OKA3aHMS

YCJIYT B yUpeKIeHUH (3HAYuMocTh nmoka3arens 50%0)
Or11eHKH, TIOJTyYEHHBIE YUPEKICHUEM 10 JAHHOMY MTOKa3aTeIto, TOJy4eHbI ITyTeM MPOBEICHUS
AHKETUPOBAHUSI TIOCETUTENICH YUPEKICHHUS, U PACCUUTHIBAIOTCSA 10 (hopMmyIIe:

v
— ya
M= g <100

v
06m , T/Ie

YA - 4pcno noJtyyarenel yciayr, ylOBIETBOPEHHbIX B 1IEJIOM YCIOBUSMH OKa3aHUsS YCIYT B
OpraHu3aluM CoLMaIbHOM chepsr;

061 - oGIee YKCII0 OMPOLIEHHBIX TIONyYaTeel yeuyr

[ona nonyuyateneit ycnyr, yaoBAeTBOPEHHbIX B LLe/IOM YC/10BUAMMU
OKa3aHMUA YCAYr B yUpeXXAeHUn
(w3 114 onpolueHHbIX)

B y0BNETBOPEHDI B LLEJIOM YC/I0BUAMM OKa3aHUA yCayr B
yupexaeHum 113

B He yA0B/IETBOPEHbDI B LLE/IOM YC/I0BUAMM OKa3aHUA YCNyr B
yupexgeHum 1
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1o nokasarento «/loas mosy4aresei yciayr, y10BJ1eTBOPEHHBIX OPraHM3AMOHHBIMH YCJIO0BUSIMHA
Npe0CTaBJIeHUs YCIYD», YIpeKIeHnEe HaOupaeT:

113 100 =99,16
112% = 99,1 6ay10B

C yuerom 3HaunMocTH nokasarens: 99,1x50% =49.,5 6ajioB

Htoro no KpUTCPUIO «yIIOB.]'leTBOI)eHHOCT]) YCJI0BUSAMM OKA3aHUA YCJIYI».

30 + 19,8 + 49,5 = 99,3 6an10B

AHKETHpPOBAHHE BBIABHIO JIOCTATOYHO BBICOKUN YPOBEHBH YAOBJIETBOPEHHOCTH TMOTpeOUTeneit
YCIIYI' YPOBHEM OKa3aHUs yCIYT.

KpPOMe TOro, 10/1530BaTeJH YCJIYT 0TMETHIIN He0GX0IHMOCTh:
- OPraHU30BaTh YCIYTHd 3BYKO3AMUCHIBAIOIICH CTYAUH;
- OpraHu3alus COJIbHBIX KOHIIEPTOB;

IooKUTEIbHBIC ACTIEKTHI:
CToUT OTMETUTH XOPOIIHUH YPOBEHb OOCTYXKHMBAHUS M JOOPOKEIATeIbHBIA U BEXKJIMBBIN
KOJUTeKTUB. OpraHu3alluOHHBIMA U KOM(DOPTHBIMHU YCIIOBUSMH MPEIOCTABICHUS YCIIYT.

HroroBasi oueHka, nojy4yeHHasi yupexaeHrneM:

93,8 +99,5+ 56 +99 + 99,3
5

= 89,5 6asi0B
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